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Sunbelt Transport Refrigeration, LTD Selects Republic Telecom To Network Their 

Telephone Systems To Enhance Multi-Office Communications 
 

Innovative Solution to Reduce Telecommunications Costs 
 

TAMPA, FL – January 22, 2007 - 
Republic Telecom, a leader in business 
communications, announced today that 
it was selected by Sunbelt Transport 
Refrigeration, LTD, a provider of 
vehicle refrigeration services, to 
network their telephone systems to 
enhance multi-office communications.  
The innovative solution developed by 
Republic Telecom will dramatically 
reduce the company’s 
telecommunications costs. 

Sunbelt Transport Refrigeration 
has three locations in the state of 
Florida that cover Tampa Bay, Orlando 
and Jacksonville as well as 
surrounding areas including Central, 
Northern and the West Coast.  The 
company’s objective was to network 
the offices to improve communication, 
reduce costs, and increase their 
profitability overall.  Republic 
Telecom conducted a thorough needs 
analysis and developed a 
comprehensive solution that was inline 
with their business goals. The 
advanced solution included inter-office 
connectivity, centralized voice mail 
system, unified messaging, and a 
disaster recovery plan for its state wide 
telecommunications systems. 

“We have seen significant demand 
from companies with multiple offices 
wanting to take advantage of the latest 
technology to improve 
communication,” said Donna 
Arsenault, president of Republic 
Telecom.  “Sunbelt Transport 
Refrigeration is no different and their 
new system will enable the company to 

become more efficient and increase 
employee productivity.  The 
technology offers their team of 
professionals greater flexibility and 
expanded features that will allow the 
them to deliver improved customer 
service.” 

The features mentioned by Ms. 
Arsenault include sending and 
receiving faxes, emails, and voicemails 
directly from the user’s deskstop; 
communicating via a 3 digit dialing 
plan between offices thereby 
eliminating long distance charges, and 
utilizing one centralized voicemail 
system that improves staff 
communication as well as acts as back 
up answering system in the event that 
one of the offices is without telephone 
service.   

“As our customer’s strategic 
partner, it is our responsibility to 
uncover current expenses and review 
solutions so we can maximize 
employee efficiency at little or no 
additional cost to the client.  In 65% of 
our discoveries we find savings for 
expenses associated with connectivity. 
These savings will often times pay for 
our recommended solutions,” added 
Ms. Arsenault.  “We believe it’s 
critical for all businesses like Sunbelt 
Transport Refrigeration to review these 
services annually so adjustments can 
be made and accurate billing occurs.”  

“Sunbelt Transport Refrigeration 
has been working with Republic 
Telecom for many years and we have 
come to rely on their expertise.  They 
were definitely the right choice to 

network our facilities.  Their 
consultative approach helps us fully 
understand our own 
telecommunications needs.  The 
investment we’re making now and the 
cost savings we’re experiencing will 
prepare us for future growth and 
expansion,” stated Matt Guice, CEO of 
Sunbelt Transport Refrigeration. 
 
ABOUT REPUBLIC TELECOM 

Republic Telecom was founded in 
1988 when a group of 
telecommunications professionals 
recognized a glaring deficiency in the 
marketplace for leading-edge 
technology, top quality service, top-
notch customer support, and 
application solutions to the ever-
changing marketplace. Since 1988, 
Republic Telecom has built a team of 
highly professional 
telecommunications personnel who 
support its customer base in the Central 
Florida area.  

At Republic Telecom, we are 
serious about our responsibility as your 
telecommunications partner and 
understand that we play a major role in 
your successful communications with 
your customer. Republic Telecom's 
written guarantee means that it 
guarantees 100 percent satisfaction or 
your money back - no questions asked 
- within 30 days of installation. At 
Republic Telecom, we stand behind 
our products, training and service. For 
more information on Republic 
Telecom, call (813) 984-0800 or visit 
www.republictelecom.com.  
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